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Abstract 

I 

The purpose of this study was to assess "the impact 
«of the recruitment activities of the Prospective Student 
Office on th§ Bloomington Campus of Indiana University. 
Random samples were drawn from the Fall 1975 matriculated 
and non-matriculated students. Surveys were mailed to 
the students and tiheir parents in an effort to assess 
the degree of exposure to each recruitment activity and 
the effectiveness 'of each activity. \ 
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Introduction 



In the decade of the seventies, administrators 
•higher education have become more aware of the impending 
decline in the population of college age individuals! • 
Traditionally the budgeting models for these institutions 

i 

Jiave been based on the expectati^ of a continuing 
increase in enrollment. However, increases are no longer 
to be taken for granted, and the competition among i 
universities and colleges for new stiidents has intensi- . 
fied. 

r 

On In.diana University's Bloomington campus .( I . U . B .) , 
the Trospect^ive Student .Of f ice (PSO) has the major rekpon- 
-Sibility for contact and recruitment of undergraduate - 
students. The PSO is charged with the task of dissemii^- 
ting adrnissTions and academic information to^ prospective 
students in high schools, community colleges, the armed 
forces, and the general pubifcdc. To carry out these 
responsibilities a number of activities, publications,' * 
and formal and informal programs have been developed and 
utilised by the PSO. Obviously, the^PSO is concerned 
with the reach and impact of its activities. Are"^ the 
recruitment activities of the PSO reaching a maximum 
audience? Which recruitment activities are most visible? 



What alterations in recruitment > procedure^ seem advisa- 
ble? The purpose of th^present study was to answer 
some of these questions abqut the ef f e_c,tiyeness of the 
PSO. ' ' ^ - 



Procedure 



In order to obtain the 4esired information, the 

design of the stydy was to survey two groups of students 

and their parents ^re^arding their participation in and 

Tpviotions to the PSO recruitment activities. Surveys 

were developed to answer the questions: 

1.. What percentage of- each of the above groups 
had, received or participated in the various 
" recruitment'' activities? 

2. What contribution did an activity make to 

.the decision regarding matriculation at I;U.B.? 

Populations and Samples ' . ' 

For Fall Semester 1975, the admissions office of 

I,U.B, accepted over 8,000 prospective freshmen students 

After Fall Semester registration, tl^ese students were 

classified into two groups: (1) students who had 

I 

enrolled for courses in I.U.B., the "matrics " ; - and (2) _ 
accepted students who had not enrolled for courses at 
I.U.B., the "non-matrics."' For the present study, all 

foreign students were excluded because pf the potential 

' , . 1 ^ 

language problems 'with tHe necessary correspondence. Of 

\ 

\ 



the tota3 number of new students accepted t6' I.U.B. for 
the 1975 fall semester 5,432 domectic freshrjeh enrolled 
and 2 ,229 ■ prospective domestic freshmen did not enroll. 

* Two random samples were drawn for the present study. 
From the 5,88? entering freshmen, a random sample of 300 
subjects was selected; and a random sample of 100 subjects 
was drawn from the 2,229 prospective students ^ho did not 
enroll. For each subject the corresponding parents or 
guardians were included in the present study. Tiius, a 
total of four samples werd selected: (1) 300 matrics, 
(2) the 300 parents or guardians of the matrics, (3) 100 
non-matrics, and (U) the 100 parents or guardians of the 
non-matrics. 

- The subjects in the four groups were surveyed to 
assess the reach and the effectiveness of the PSO's 
recruitment activities. From the groups surveyed, 62 
percent of the matrics and 71 percent of their paren'ts 
/responded to the surveys. Of the non-matrics, 57 percent 
of the students and 6 0 percent of their parents responded 
to the surveys. 
Surveys 

Twelve major recruitment activities were identifiedj ^ 
by the Prospective Student Office (PSO) and the dean of \ 
the University Division. Basec? on this information two 
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surveys' wsr4 prepared by the Bureau of , Educational 

I 

Studies and Testing. One survey was developed to collect 
information from both student grou'ps--the matrics and the 
non-matrios. A modTfi-ca^'tion of this student survey was 
developed to collect information from the two groups of - 
parents. As mych as possible, the same items were 
included m both of the sur.veys. Thus, the matrics and 
npn-matrics received one form of the survey, and the 
matching parents receiveid another form of the survey, 
copies tot the survey are included in .the Appendix. 

The survey^ include^ a list of recruitment activi-| 
ties employed bv PSO. In each survey the sjludent /parent 
was asked whether they had r'eceived information about 
I.U.B, through each PSO recruitment activity. If infor- 
mation was received, they were asked to evajLuate the 
activity. Twelve major recruitment activities were 
included on the student form of the survey but only nine 
activities were applicable for the parents* form of the 

survey. The following* items were included; 

- s 

High School Day/Night Program: „ At the request of 
a high school, the PSO visits individual high 
' schools to counsel prospective students . The 

High School bay Programs are only available to 
the prospective students., , 

High School Visitation Program: The PSO initiates 
visits to in-sta,te and out-of-state high schools 
to counsel prospective students. This program 

iO i ' ^ 
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is not available to the parents of the prospec- 
tive students. ' 

\ ^ \ 

Preview to Indiana University (I.U.B): In conjunc- 
tion with I.U.B. alvmni in a locality, PSO 
representatives meet with prospective students 
and parents who have been invited to attend the 
preview. , 

National College Fair:' Metropolitan area meetings 
are sponsored .by the National Association of 
College Admissions Counselors. The PSO partici- 
pates by setting up an individual booth to 
disseminate information about the institution. 

Departmelital Prc^grams The PSO ip cooperation with 
the academic departments invite high school 
students to campus for a day to rjieet with faculty 
and learn more di)out educational land career 
opportunities in the specific ardas. The* Depart- 
mental Programs are exemplified w visits v;ith 
' such departments as foreign language, journalism, 
ohemistry, etc. \ 

Departmental Institutes: The PSO in \pooperation 
with the academic departments invite high school 
students to campus, for several days to interact 
with faculty in the specific areas. \ The Journal- 
ism Institute and /the Student Leade2;^ship Insti- 
tute are examples/ of these week-Ion^ summer ^ 
programs . 

Red Carpet Day Program: This program is\ held five 
times a year for prospective students. and their 
parents to visit and learn about liU.B. ^-^nts 
\T\ the top 10 percent of their graduating cl:L^ses 
<^ve recommended by thdir high school counselors . 
for participation. 1 

Campus Visit and Tour: The PSO acts as the coordi- 
nation center for individual prospective , students 
and their parents \^ho request to visit the campus. 

Young Black Scholars Day Program: One weekend each 
fall, the Office of Afro-Merican Affairs and the 
PSO offer a program for prospective black stud- 
ents and their parents from Indiana to visit 
and learn about I.U.B. 
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Honors Division Program: The Honors Division 
contacts and informs qualified students ^bout 
the special honors courses and hou^ping units ^ ' 
available at I..U.B. for superior students. 

Personal Correspondence: To personalize the pros- 
pective student contact, members of the Student 
Foundation write letters to students who have 
been accepted for admission to I.U.B. 

Catalogues and Brochures: The primary publication 
distributed by the PSO is "Presenting Indiana 
University ait\d its Academic Programs." Cata- 
' logues provide the curricular offerings of the \ 

individual departments while brochures provide 
information, about the various nonacademic 
. programs -offered at I.U.B. , 

1 

only inclu\ded on the pa-rents form of the survey. 
Students: and, parents were \islced to indicate those 
recruitment activities they had experienced and for each 
experienced activity, to evaluate its effectiveness in^^^^ 
helping them reach a decision about matriculating at 
I.'J.B. The following five r^sponsti alternatives were 
available for evaluating eacMitem: 

(1) Strong reason against attending I.U.B. 

(2) Moderate reason against attending I.U,B. 

(3) Not important or not considei'ed 

(^) Moderate reason for attending I.U.B. 
(5) 'Strong reason for attending I.U.B* 

Each survey was mailed with a cover letter from the 
dean of the Un^iversiiy Division requesting the student s/ 
parents* assistance in the study. A stamped self- 
addressed return envelope was included ir each mailing. 
The surveys were mailed in late October* 1975. 
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Appro>ci;nately three we<fks tifter the initial mailing, a 
second niaiUng was sent to these who had not responded ^ 
:c the rirs: ^sailing. ' 

/ ix%c a::t-£r the initial mailing, surveys had 

lecn returne:^ bv 62 perct*nt if -he matrics , 69 percent 

the Dart-.ts of carries, 50 percent of the non-matrics, 
ar, j rdrcert or th^ parer/ts of non-matrics. A tabula- 
t;..tr. wac r.aie to decerrjine'^^w many returns were from a 
st-Jent' his/her corresponding parents, i.e., a f a^u iy 
r-air, Appr-,^ir.^tcly ^1 y^rzK^ut of th« j^dtric family * 
p^Ir-o ind ^3 percent the non-matric family pairs ha-^ 
re: .rned their surveys. 

rht? analysis of the survey data was performed sepa- 
r.iteV/ f^r each of the four groups: M) nratrics/ r) 
parents of r.atiics, (3) non-nacrics, and (m) parent; of 
n^^n-.-natrfcs^. Lach rrcup was also divided into t -vub- 
grojTi: C) survey data from residents of Indiana 
in-st4t:e; md C) s^.rvev data frojTi nonresidents ^of 
' Invliir.t, cut- . f tci*, e . 

The lirst rrcblerr. was to determine the percentage 
of f'dch gro.ip whc had received or participated in each 
re,:r..:tT.er.t activity. Thus, for a given recruitment 
itcT the ir /Av -h*? percentage of the group who 
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re.^Cs:r»"iev> "No" or left the item tlank was determined. 

This value was subtracted from 100 to yield an estimate 

the percentage that received .or 'p^i*^icipated in a 

giver. recruir.T.ent activity* 

The second problenv was to determine the effective- 

ne33 cf each oi 'the PSO recruitment a^ctivit ies^^ Only 

tr.::;c indi vidaal'D who had' indicated sn 'evaluaLion of an 

activity were incl^dt^d in this aspect of the study. To 

.Itair. an over-i^ll^^t valuation of a recruitment activity, 

a niojun** was cor.puTed for each item on tl;e survey. The 

/ / 
•i,*al nation categories were converted to numerical values 

ratigfr.g fror. 1 f.-^r strorgly against to 5 for strongly for 
atior.ding 1.0.3. The :aedian for each item can be inter- 
preted as iC'\ lows V 

1.03-1.50 Strongly against attending I.U.b. 

1.S1-2.5G Moderat^ely again\;t attending I.U.B. 

:'.Sl-3.50 Not important or not considered 

3.51-^.50 Moderately for attending I.U.B. 

4.S1-5.00 Strongly for attending I.U.B. 

S-X graphs were prepared to via'aally illu' trite the 

J>^tj. £aoh graph is a comparison of two groups on their 

eval-^ations of the recruitment items. The recruit 

r.er.t activities are located on the liorizontal axis, and 



*Tne T;eaian is the 50t!r percentile in a group of ranked 
SCO.-- ^; half of the scores are higher than the median, 



an J '.'If are j.ov;<:^r.- 
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s 

the median evaluations are plotted against the vertical 
•axis . ' , ' 

Results >^ ' 

The present study was designed to answer two Sasic 
questions about the recruitment activities of PSO. First, 
how ^any people received or participated in each recruit- . 
ment activity? This is referred to as \j:he "percentage 
exposure". The next question was, given exposure to a 
recr aitnier.t activiiy, what influence did it have on the 
decision to enroll at I.U.B.? This is referred to as 
the "median evaluation" of a recruitment activity. 

Demographic data were obtained on the population, 
the random, samples, and on the subsets of the samples 
that responded to the surveys. Table 1 contains the 
descriptive statistics for the matriqs. The statistics 
on the parents are based^on their corresponding student's 
data. The sample of matrics and returns from that sample 
are clearly representative of the population and justify 
o generali;:3tion3 to the population from the obtained 

sajnple data. Further, the demographic data on students 
who returned surveys were vQ.ry similar to data on 
students whose parents returned surveys. 
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Table 2 precents tV^e demographic data for the non- 

i 

r.atrics.' The population data weiHe not a^.^ailabie for the 
ncn-.-natrics . 

. To answer the above two ^^uestions about PSO ^eoruit- 
-nenr aJtivitiuiS, the percentaAe of exposure and the 
jr.eJlan evaluation of each activity on the survey were 
ottaint^^i. Tabl^ 3 contains th^se percentages and medians 
on ^ach ite-'n of interest for tlie four groups and sub- 
groups. « * * 

:o exarr.m^ llic le^ullb uf the surveys more closely, 
several two~group comparisons are presented in Figures 
1-6. The n^.edian evaluation for each recr^^utment activity 
w c-ilculated and is graphica,lly^ displayed The numbers 
Iri parentheses indicate the percentage exposure^ to the 
t:p-3cific recroitrr.ent activity^ ' i 
Ccmoar i -,on of M atrics and Hon-Ma tries 

Figure 1 displays the median evaluations and the 
percentages of exposure for all matrics and all non- 
rr.a*ri^v^ CcTiparir.g the data for matrics and non-matrics 
on tr,^ Lercer.tage exposure to a recruitment activity, 
the biggest dif^renceti in exposure for the tv;o groups 
were on tne High School Visitation Program (U7% of the 
non-T.atrirr. ind 19^ of the rnatrics) and the Honors Dky , 
TrogriiT. of the non-matrics and 19% of the matrics)\ 
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More matrics were exposed to Catalogues and- Brochures 
(90%) and Campus Visit and Xour (51%) than any other » 
recruitment activity; the smallest percentage of matrics 
were exposed to the Young Blac)<^ Scholars Day Program (2%) 
and the National College Faiif (9%). For the non-matrics, 
the largest pelpcentage «was exposed*to Catalogues and 
Brochures (91%), High School Visitation Program' (47%), 
and Campus Visit^and Tour (47%).. The smallest perceh^tage 
of non-matrics were exposed to Young Black Scholars Day 
Program- (2%) and t:he Departmental Institutes (6%). 

On all items on the recruitment ^/survey , the median 
ratings across all activities were higher for the matrics 
than the non-matrics ITie biggest differences in the 
median evaluations for the two groups were on Young Black 
^Scholars Day Program (4.25 for i.^atrics and 3.00 for non- 
matrics) ^nd for Departmental J-^ . rutes (4.54 for 
matrics and 3.00 for non-matrics ^ . Both the matrics afid 
non-matrics gave the higjhest evaluations to Campus Visit 
and Tour (4.55 for matrics and 4.25 fx>r non-matricsVr 
The next highest evaluation was given .to Departmental 
Institutes (4.54) by matrics and to Catalogues and 

''Brochures (4.14) by non-matrics." Although the median 
» 

evaluations for High School Day/Night Program (4.07) and 
the Honors Day Program (4.08) were lowest of all items 
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rated bj^ ^the matrics, jchey were stxll evaluated as moder- 

ately favorabie influences for attending I.U.B. The 
< 

recruitment items that received th^ lowest evaluation by 
the non-matrics ' were the Departmental institutes (3.00) 
and the Young Black Zch:l^rs Day Program (3.00) which 
were not considered or not importw^t— in^ the decision to 
attend I.U.L. 

Comparis'"'n of the Parents of Matrics and Non*Matric3 

Figure 2 displays the median evaluations and the 
percentage exposures to the recruitment items for all of 
the parents of maJrrics and all of the parents of non- 
rn'^trisjs.* Between the two groups of parents the greatest 
difterences m^exposure to a recruitment activity occurred 
tor the Ped Carpet Day Program and for the Campus Visit ana 
Tour.. Both parent groups had the highest percentage 
exposure to Catalogues and Brochures (71% of the matrics 
and of the non-mat rics) and the' Campus Visit and 
Tour (59% Q,f the matrics and 46% of the non-matrics ) . 
The '"*smal lest percentage of the parents of matrics were 
exposed to the Young Black Scholars Day Program (U%) and 
the National College Fair (6%).* Only 2 percent of ""the 
parents of non--rr.atrics were exposed to the Young Black 
Scholars Day Program, 8 percent to Other, and 8 percent 
Xo Preview to I.'U.B. 
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It is cle,ar that for the parents of 'matrics the 
most favorable" evaluations occur with four activities: 
Departmental Programs/Institutes (4.64), Red Carpet Day 
► Program C4»71), Campus Visit ^nd Tour (4.71), and Honors 
Day Program (4.75). The parents of matrics evaluated 
all four as strongly influential for attending I.U.B. 
The parents of matrics responded with minimal favora- 
bility to National College Fair (3.75) and Young Black 
Scholars Day Program (3.50). The evaluations of all 
£'ecruitment items for thi3 gi^up were' within a moder- 
ately favorable t;o strongly favorable range. 
^ The parents of non-matri'cs also evaluated four 

activities as strong influences for attending I.U.B.; 
those are Preview tp I.U.B. (4.50), Campus Visit and 
TQur (4.52), Honors Day Program (4.88), and Other (4.83). 
Similarly to the parents of matrics, the parents of non- . 
matrics were least favorable towards Young Black S-cnolars 
Day Program (2.00) and Mational .College Fair (3.50). The - 
rating of moderately against enrolling given to Young 
Black Scholars Day, however, was based on very few 
responses and may be a less reliable evaluation than 
others based on larger numbers of respondents. 

The widest differences in median evaluation between 
the parents of matrics and parents of non-niatrics occurred 

23 
ERLC 




24 



19 
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on the Young Black Scholars Day Prograia c^nd on the 
Departmental Programs or Institutes. In each case, the 
parents of non-matrics rated the item lower than did- 
parents of matriculated students. Agafn, '|:he number of 
responses for both groups was small on the evaluation of 
Young Black Scholars Day Program, The disd^epancy 
betwee'n evaluations of| the Departmental Programs or 
Institutes -can be viewed as reliable since the percentage 
of exposure is larger in both groups; the parents of non- 
matric3 evaluated the Department Programs/Ins cituttjs 
(3.67) ^s'moderately influential for enrolling at I.U^,, 
while the parents of matrics evaluated them as strongly 
favorable in influence for enrolling (4, 64), . 
Comparison of In-State and Out-of-St^te Matrics 

Th^ survey data returns from students who raatricu- 
late'd at I.U.B. were divided into two groups according 
to their state of residence as follows: (1) students 
who reside in Indiana, in-state matrics, and (2) students 
who reside in a state other than Indiana ,£but-of-state 
matrics. Figure 3 presents the medians and percentages 
on each recruitment item for the two groups^ 

For the percentage exposure to ^ recrui'tment 
activity, the biggest differences in exposure of in-state 
and' oat-of-state matrics were on High School Day/Night 
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Ffogram (3Si m-state and out-of-state marries) and 
or. High ichcol Visitation (301 in-state ar.:i 15% out-of- 
■state rriatrics). Both groups reported the highest percent- 
cjge exposure to^ Catalogues ana Brochures (88% in-state 
dvSi 3St -ut-of-sOate matfics) and to Campus Visit and 
Tour (49% in-state and 59,% out-of-state matrics). The 
zr.allest pxsrcentages of both groups were exposed to*the 
V'-ung Black Scholars Tay Program (1% of the in-statf=» and 
?% or the out-of-state); rind only 6 percent of the' in- 
':tate rr.atrics wer« exposed to the National College Fair 
and only 5 percent of the out-of-state matrics were 
0X0' seJ to the red Carpet Day Program.^ 

All rorruitment activities received higher median 
evaluations from out-o": -state matrics than in-state 
metrics with the exceptions of High School Day/Night 
Fr^grdT., .National College Fair, and Student Correspond- 
->nce. All 'ne-Jian evaluations of the two groups were in 
the range of r.oderately for to strongly for attending 
I.';.B. The biggest differences in the evaluation of the 
two group J v;e:e on Young Blac< Scholars Lay Program (4.00 
by ir.-Gtz-^te and S.OO by out-of-state matrics) and on 
Previev; tD I.U.B. (u.lu by in-state and 5.00 by out-of- 
stat- ) . 
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In-state ir,atrics evaluated thti Campus ^ Visit and Tour 
and the Departmental Institutes (4.61) highest 
among the recruitment activities while out-of-state 
rr.atrics gave the highest median evaluations to the Pre- 
view to I.U.B. (5.00) and the Young Black Scholars Day 
Progran (5.00). The lowest ratings given by in-state 
matrics were for Honors Day Program (3.92), and Young 
Black Scholars Day Program (4.00.); for out-^f -state 
rr.atrics lowest ratings were for High School Day/Night 
T: ogran (^.00) and the National College Fair (4.07). 
:ompar lson of In-State and Qut-of-State Parents of Matrics 

The survey returns from parents of students who / 
*natric jldted were divided into the tv;o groups as described; 
in the previous section: (IJ parents of in-state matrics 
and (2) parents of out-of-state matrics. Figure 4 
presents the medians and percentages on each recruitment 
item for the two groups. 

On percentage exposure, 22 percent of the parents 
of matriculating students from Indiana V7ere exposed to 
the liigh School ?;ight Program while only ^ percent of 
the parer.ts of out-of-state matrics were exposed to this 
program. The two groups of parents also reported a 
difference i-". the percentage exposure to a Campus Visit 
and T:^ur (56% in-state to 55% out-of-state ) For each 
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group of j)arep.ts, the highest percentage exposur^e was 
to Catalogues and Brochures (71%) and Campus Visit and 
Tour (S6% in-state and 55% out-of-state parents). ' The 
lowest percentage exposure was to Young Black Scholars 
Day (S% in-state and 2% out-of-state), the National 
College Fair (5% in-state parents), and the High School 
rjight Program (u% for out-of-state parents). 

Por the parents of in-state and out-of-state 
mdtrics, the biggest differences in median evaluations 
on the recruitr.ent activities /;ere for Preview to I.U.E. 
('4. GO for in-state and fo?^ out-of-state parents 

and on Other (3.90 for in-state and 4.63 for out-of- 
state). Overall, in-state parents evaluated the Honcra^r" 
Day Program (U.78) and the Red Carpet Day Program (4.76) 
highest among the recruitment items, while the Young 
Black Scholars Day Program (3.63) and the National 
College Fair (3.^3) rec *ved the lowest median evalua- 
tions. The out-of-state parents gave the highest median 
evaluations to Departmental Programs/Institutes (4.83), 
Preview to I.U.3., ('^.80) ahd the Campus Visit and Tour 
(4.79). The lowest median evaluations by out-of-state 
parents were on Young Black Scholars Day Program (3.00), 
High School Night Program (3.50) and the National 
College Fair (3:50). All median evaluations by both 
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in-state anJ out of state paz*^ents were_moderately for 
ar.J strongly tor attending i'. U.B. with the exception of 
three itt-ims that were evaluated as not considered or not 
important by the parents of out-of-state matrics. 
■ :D7-pirison of In-State ana Out-of-State Non-Matrics 

The returns from the non-matrics were divided into 
rwD rr/. ups acccr':i:ni; to rheir state of residence: (i) 
r i: -^..t. i ?-^> ^rom InJlana, in-state non-matrics, and (2) 
n.-r.-r:,a^:'io'^ rrom the otiier U9 state^^, cut -of -.state non- 
par: ic:.: rigui c L prn^cr-.t'^. the ™,cdian of 
ir.fluvjnce cn c^lloge self-ction and percentage exposure 
to the ecruitrp.ent activities for the in-state and cut,- 
of---^,*- i re ncn-rratricr . 

Tne 'viif tei er.ces in the percentage exposure of i n- 
sztate and out-of-state non-natrics were greatest- for the 
High Zz'T.zzl Visitation Prograrr (61i in-state to 30% out- 
of-ctate) and the Red Carpel Day Prograrn (^2% in-^tate 
to '-"c jut-uf -state ) . Tne hi^^hest percentage of in-state 
non-inatrics war. expo;:ed to Catalogues and Brochures (86%) 
^nd the High School Visitation Program (£1%) while the 
f^:iv;e^t ir-?;tate non-matrics were exposed to Young Black 
Scnolars I^ay Program (0%) and the iJat'onal College Fair 
(7%). The highest percentages of out-of-state non- 
rr. atrics were exposed to Catalogues and Brochures (90%) 

y 
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and the Honors Day Program (44%) while the smallest 
percentages were exposed to Preview to I.U.B. (0%). 
Departmental Institutes (4%), Red Carpet Day Program 
U%), and Young Black Scholars Day Program (4%). 

The greatest differences in median rating of 
influence on college selection by the .two groups of non- 
matrics were observed on Student Correspondence (4.67 
in-state and 3.25 out-of-state) and on the Red Carpet 
Day Program (4.13 for in-statfe and 3.00 for out-of- 
state). Of all of the recruitment activities, in-state 
non-mdtrics gave the highest evaluations to Student 
Correspondence (4.67) and Campus Visit and Tour (4.36) 
and the lowest evaluations to Preview of I.U.B. (3.50) 
and the Departmental Institutes (3.50). All in-state 
non-matric median evaluations were equal to or higher 
than out-of-state non-matric evaluations. Out-of-state 
hon-matrics rated the High School Visitation Program 
(4.00) and Catalogues and Brochures (4.00) highest among 
the recr'uitment activities and gave the lowest evalua- 
tions to Departmental Programs (3.00), Departmental 
Institutes (3.00), Red Carpet Day Program (3.00), and 
Young Black Scholars Day Program (3.00). 
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Comparison cf Parents of In-State and Out~of -State Non--- ^ 
Matrics 

Figure 6 presents the median ratings of impact on 
cc^ege selection and the percentage exposures on the 
recruitment items for the parents of in-state and out-of- 
1 tate> non-matrics . The biggest difference in the per- 
centage exposure of the two groups of parents was, 
reported on Campus Visit and Tour (55% in-state to 39% 
out-of-state) and Other (0% in-state to 1U% out-of-state) 
For both groups the highest percentage exposure was to 
Catalogues and Brochures (73% in-state and 75% out-of- 
state and Campus Visit and Tour (55% in-state and 39% 
out-of-state). The smallest percentage of in-state 

parents were exposed to Young Blick Scholars Day Program 

i 

(0%) and Other (0%), Out-of-State parents reported the 
least exposure to Young ^Black Scholars Day (U%), High 
School Night Program < 7% ), 'Preview' to I.U.B. (7%), and 

y 

the Departmental Programs/Itistitutes (7%). 

Tne biggest differences in the median evaluations 

of activities by parents of in-state non-matric students 

and out-of-state non-matric parents were reported for 

m 

Preview to I.U.B. (U.50 by in-state to* 3.-50 by out-of- 
Qtate) and Departmental Programs/Institutes (3.75 in- 
state to 3.00 out-of-state) .« Parents of in-state 
ncn-matrics reported the highest median evaluation for 
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the. Honors Day Program (4.67), Preview to I.U.B. (if. 50), 
and Campus Visit and Tour. (4.50) The lowest evaluations 
for this- group went to the National College Fair (3.50) 
and the Departmental Programs/Institutes (3.75). Parents 
of out-of-state non-matrics reported the highest evalua- 
tion for Other (4.83), Campus Visit and Tour (4.71), and 
Honors Day Program (4.70). Their lowest evaluations 
were of Young Black Scholars Day Program (2.00) and the 
Departmental -Programs/Institutes (3.00) wh j ch were, evalu- 
ated do rauder'dteiy againsgc to not important/not consid- 
ered. ' . 

Conclusions 

Each comparison presented in the results section 
of this monograph should be closely examined by those 
•involved in the recruitment efforts of I.U.B. Given the' 
information on the percentage'' of group exposed to an 
activity' and the median evaluation of the activity, wh^t 
revisions could be made so that the activity would be 
more effective in encouraging prospective students to 
attend I.U.B.? Does an activity reach a sufficient 
number of people? ' Are there' any improvements or modifi- 
cations that can be made in a given activity to increase 
its effectiveness in recruiting new students? 
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Combining the data for all prospective studfents, 
matrics and non-matrics, the data |in Table indicate 
that the highest percentages of pil^ospective students 
were exposed to the Catalogues and Brochures (90.2%) and 
to the Visit and Tour" (50 . 0% ) . The highest median 
evaluations by prospective students were given to the 
Visit and Tour (4.60) and to Departmental Institute? 
(4.58), These last two items were evaluated as strongly 
influential in the decision to attend I.U.B. and yet'the 
Dep'^irtmental Ins^titutes involved only one in ten pros- 
pective students. All other recruitment activities were 
considered moderately influential for attending I.U.B. 
by this group. 

Table 4 also contains the combined data for the ^ 
parent^ of the matrics and non-matrics. Indications a*re 
that the highest percentages of prospective parents were 
exposed to Catalogues and Brochures (71.5%) and to the 
Visit and Tour (56.2%). Three activities were considered 
as strongly influential in the parents* encouraging their 
student to attend I.U.B. : (1) the Honors Division 
Program (4.78), (2) the Visit and Tour (4.69), and (3) 
the Red Carpet Day Program (4.67)^ The percentage of 
the prospective parents exposed to the Honors Division 
Program was 20.7 percent and to Red Carpet Day Program, 
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17.1 percent. These percentages are substantially lower 
than the percentage exposed to the Catalogues and Bro- 
chures. Obvici>usly, bringing prospective students or 

Ik - , 

parents to the I.U.3. campus tor an organized tour or 

activity has* the greatest influence in the decision about 

Attending I.U.B. 

The value of this monograph for the decision makers 

depends upon their orientation and the constraints faced 

in planning more effective recruitment activities. In 

scT.e cases, the decicicn, may be to expand the size of ' 

the group exposed to a given activity which was more 

favorably evaluated. In other situatiors, one may prefer 

to strengthen those activities receiving less favorable 

evaluations but reaching a large number of 'prospective 

students/parents or intended to recruit a specific type 

of prospective student. For further information or 

assistance in interpreting the data presented in this 

monograph, please contact the Bureau of Educational 

Studies and Testing (812/337-1595). 
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